From: Dr Eric B Fisher [mailto:ebfdds@optonline.net]
Sent: Sunday, October 25, 2009 9:54 AM

To: Demetrios Ballas

Subject: Waterlase MD

The Waterlase MD opened the door for me to start exploring different techniques for procedures
I am very familiar with as well as exploring new procedures that the Waterlase made quick and
simple. | am a general dentist that incorporates the concept of perio-prosthetics in my practice.
Clinical hard tissue crown lengthening, smile line recontouring for cosmetic, preprosthetic perio
surgery, full thickness flaps, conditioning sites for allograft the list goes on. The ability of the
Waterlase MD to cover hard and soft tissue applications has greatly enhanced my speed of
treatment and delivery. It has allowed me to save time by not having to wait for soft tissues to
stop bleeding and be able to impression sites the same day as most perio surgeries are performed.
This instrument has enhanced my experience as a clinician and significantly improved the
quality of delivery in my practice. As for the support | have received from Demetri | cannot say
enough about how this man has helped me and all that use this laser. He has been there to
troubleshoot every problem I have had and enhanced the experience by assembling study clubs,
workshops, and networks for us all to learn and grow by. Thank you for all you do.

Dr. Eric B. Fisher
516-942-4440



