From: Howard Golan <hsgolan@optonline.net>
Date: May 3, 2008 2:17:59 PM EDT

To: wharrison@biolase.net

Subject: Long Island WCLI

Wayne,

Finishing up in the office today and thought | would drop you a note.

I thought the WCLI yesterday went very well. It seems we stirred up a lot of interest.

However, | want to express my admiration and respect for Demetri and the job he is doing here.
I know | have nowhere near the sales and business knowledge that you or the management of
Biolase have. | have been around the block and have worked with a lot of reps both good and
bad, but I got to tell you he is a class act. His attention to detail, his presence in front of a crowd
and his respect for the docs is wonderful. 1 know that he is and will be very successful at
Biolase. Schein has told me nothing but positive things about him and more and more docs on
the Island have expressed delight in having him in our region.

I will support him in any way | can and | hope Biolase will do everything they can to support his
endeavors. | know you as his manager will do everything in your power.

I am happy he is here and | expect great things from the Northeast in the future.

Hope all is well with you and your family

Howard Golan DDS



